
 

 
Open enrollment continues...but time is running out. 
Individuals and small businesses can now shop for health insurance through Connect 

for Health Colorado, Colorado's new health insurance marketplace. Sign up before 

March 31 to get covered. 

  

This week's updates: 

 17 days remain for open enrollment period to enroll in private insurance 

coverage 

 Colorado consumer advocates release new report on insurance exchange  

 Federal bill would expand health care access for immigrants 

 New access to coverage for criminal justice populations 

 High quality is important in provider networks 

 New report details ACA rollout 

 President Obama, Galifianakis encourage young people to sign up for coverage  

17 days remain for open enrollment in private insurance coverage 
The open enrollment period to purchase private health insurance in Colorado ends 

March 31.  This deadline applies to all health insurance plans sold in Colorado, both 

inside and outside of Connect for Health Colorado (C4HCO), Colorado's state-based 

health insurance marketplace.  C4HCO's CEO, Patty Fontneau, explained during the 

March 10 C4HCO board meeting that individuals who submit an application for 

Medicaid before March 31 will still be able to select a marketplace plan after March 

31 if their Medicaid eligibility determination is delayed.  As of March 10, 

approximately 90,000 Coloradans had enrolled in coverage through the marketplace. 

   

Colorado consumer advocates release new report on insurance exchange 
Four Colorado consumer advocacy organizations released a report on March 10 that 

summarizes feedback from enrollment and eligiblity professionals and makes a 

number of recommendations to improve the eligibility structure for people seeking 

coverage through Connect for Health Colorado (C4HCO), Colorado's health insurance 

marketplace. This report is the second in a series issued by the Consumer Engagement 

Project - four Colorado organizations that advocate for affordable, high quality health 

insurance for all Coloradans. The organizations include the Colorado Consumer 

Health Initiative (CCHI), Adelante con la Salud, the Colorado Public Interest 

Research Group Foundation, and CCLP. Between December 2013 and March 2014, 

the Consumer Engagement Project interviewed eligibility and enrollment 

professionals (including Health Coverage Guides and county eligibility workers) from 
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across Colorado. Based on this feedback, the report makes a number of 

recommendations, including the following: 

  

 Expand training for enrollment and eligibility professionals.  The current 

enrollment and eligibility structure requires applicants seeking tax credits 

through the health insurance marketplace to first submit an application for 

Medicaid.  This means enrollment and eligibility professionals must be able to 

assist an applicant through both the Medicaid and tax credit eligibility 

process.  The report stated enrollment professionals received insufficient 

training on how to navigate the online Medicaid application (PEAK) or on 

Medicaid eligibility criteria, including income, household size, and verification 

criteria.  The report recommends the Colorado Department of Health Care 

Policy and Financing (HCPF), which oversees Colorado's Medicaid program, 

and C4HCO develop and implement a joint enrollment and eligibility training 

program covering both Medicaid and tax credit eligibility.  The report also 

recommends C4HCO and HCPF establish a shared resource center, accessible 

by all enrollment and eligibility professionals. 

 Develop education materials to help consumers understand enrollment 

processes.  The report explains that people enrolling in coverage, particularly 

those attempting to do so on their own, do not have a sufficient understanding 

of what is required to submit an application.  The report recommends C4HCO 

develop a visual tool, such as an animated video, to summarize what a 

consumer should expect when enrolling in coverage. 

 Facilitate initial health plan premium payments.  According to the report, 

individuals expressed frustration and confusion regarding the status of their 

application after submission.  Some consumers were unclear about how to 

make initial premium payments and others were unable to make changes to 

their application if a mistake was made (e.g., accidentally omitting a dependent 

from coverage).   The report recommends C4HCO develop a tool to facilitate 

initial premium payments as well as allow consumers to make changes to their 

applications after submission.  C4HCO staff announced during the March 10 

board meeting that a tool similar to that recommended in the report has already 

been developed and is undergoing final testing. 

  

CCLP and CCHI staff presented these recommendations to Connect for Health 

Colorado Board of Directors on March 10. 

  

Federal bill would expand health care access for immigrants 
On Thursday, March 13, Representative Michelle Lujan Grisham introduced the 

Health Access and Equity under the Law (HEAL) for Immigrant Women and Families 

Act of 2014 (H.R. 4240).  This bill would increase access to health coverage under 



Medicaid, the Children's Health Insurance Program (CHIP or CHP+ in Colorado), and 

private insurance for immigrants. 

  

The bill makes legally present immigrants eligible for coverage under Medicaid and 

CHIP.  Current law prohibits legally present immigrants from eligibility for Medicaid 

and CHIP coverage for at least five years. 

  

The bill also allows previously undocumented immigrants who were brought to the 

United States as children access to tax credits to purchase health insurance through the 

health insurance marketplace. Known as "DREAMers," 600,000 individuals have 

been granted status under the Deferred Action for Childhood Arrivals program and 

may benefit from this bill if passed. 

  

Representative Lujan Grisham's office reports that 600,000 legally present immigrants 

would benefit from access to Medicaid and CHIP under this bill. 

  

The bill is currently co-sponsored by 16 members of the House of Representatives, 

but no member of Colorado's House delegation has yet signed onto the bill.  The full 

text of the bill will be available in coming days at congress.gov. 

   

New access to coverage for criminal justice populations 
The New York Times recently highlighted efforts in Colorado and other states to help 

individuals involved in the criminal justice system access to health insurance.  In 

states like Colorado that have chosen to expand Medicaid, single, childless adults, 

who comprise a large portion of the criminal justice population, are now eligible for 

Medicaid.  While inmates in prison and jail are not eligible for coverage while 

incarcerated, other populations in the criminal justice system are (i.e. probation) and 

incarcerated individuals who receive inpatient treatment in a hospital may also be 

eligible for Medicaid coverage. 

   

CCLP continues to lead efforts in partnership with the Colorado Criminal Justice 

Reform Coalition (CCJRC) to help criminal justice populations access 

coverage.  CCLP and CCJRC convene a group of health care and criminal justice 

experts monthly to discuss issues of health coverage for criminal justice populations 

and are developing a training and other resources for nonprofits, local governments, 

and other interested organizations. 

   

High quality is important in provider networks 
Ezekiel Emanuel has written an interesting piece about the importance of ensuring 

that insurance plan networks include doctors and hospitals that provide high quality 
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care.  He proposes several ways that would help ensure patients and consumers have 

access to high quality providers. 

  

New report details ACA rollout 
A group of health policy researchers have joined forces to produce areport detailing 

the rollout of the Affordable Care Act.  The report includes a chapter from the 

Colorado Health Institute. 

  

President Obama, Galifianakis encourage young people to sign up for coverage 
With open enrollment set to end in a little more than two weeks, President Obama is 

stepping up efforts to encourage young people to sign up for coverage.  This week, the 

comedy website Funny or Die featured an interview between the president and actor 

Zach Galifianakis as part of the site's "Between Two Ferns" series.  
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